
Emergency Services 
 

Agency Name Address Phone Services 
Story County 
American Red 
Cross 

426 Fifth St 515-232-5104 Disaster and emergency 
assistance 

Emergency 
Residence Project 

225 South 
Kellogg 

515-232-8048 Provides shelter, meals, 
and other basic assistance 
to homeless persons 

Mid-Iowa 
Community Action, 
Inc. 

113 Colorado 
Ave 

515-296-2736 Family development and 
education, children health 
assistance, and 
employment assistance 

Youth and Shelter 
Services 

420 Kellogg, 
PO Box 1628 

515-233-3141 Services include 
individual, group, and 
family counseling, 
diagnosis and evaluation, 
crisis intervention, 
prevention, & education, 
youth employment and 
training, runaway and 
homeless youth services, 
emergency shelter care, 
and family foster care 

Assault Care Center 
Extending Shelter 
and Support 
(ACCESS) 

PO Box 1965 515-232-5418 Assistance for victims of 
sexual assault, domestic 
violence and incest, 
including a confidentially 
located shelter, 24-hour 
crisis line, and counseling 
for survivors 

 


